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How to Setup a CRA My Business Account

You tube instructional video:
https://youtu.be/606w4yUZnNs?si=GGEv__iz4iSIpN-D

Step by Step Instructions:

1. Go to this website:
https://www.canada.ca/en/revenue-agency/services/e-services/e-
services-businesses/business-account.html

2. From there you will click on “CRA register” (See below)

Option 1 - Using one of our Sign-In Partners \

Sign in or register with the same sign-in information you use for other online services

Sign-In Partner

» View list of Sign-In Partners

(for example, online banking).

Option 2 - Using a CRA user ID and password

Sign in with your CRA user ID and password, or register.

St URURN CRA register

3. To validate your identity, enter your social insurance number.

4. Next, enter your postal code or zip code, date of birth, and an amount you
entered on one of your income tax and benefit returns from the current tax
year, or the previous one. (have Notice of Assessments available for this)

5. Then select a delivery method for a CRA security code (better to select via
mail),, which is required to gain full access to My Business Account. If you
select email then you will have to contact CRA to get your access code.
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6. Depending on the delivery method you have chosen, you will be asked to
confirm your current postal code or zip code, or enter your email address.

7. The next step will be to create a CRA user ID and password.

8. Then, select and answer five security questions. Save these questions &
answers in a secure place as you will need them for future access.

9. Review and agree to the terms and conditions of use by entering your
password and selecting 'l agree”.

10. If you have chosen to have a CRA security code issued via email, you will now
be asked to contact the CRA. If you chose to receive the code via mail it will
take about 10 business days to receive.

1. Registration is now complete until you receive your code.

12. Once you receive your code log in

Option 2 - Using a CRA user ID and password

Sign in with your CRA user ID and password, or register.

CRAsignin  Na¥N{Hi=4

13. Enter the security code

14. Review and agree to the My Business Account terms and conditions of use.
15. Then provide your CRA Business number (9 digits)

16. You will now have full access to My Business Account
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If you have multiple businesses and would like to add them all to this CRA my
business account follow steps below:

1. Go to Profile

2. Under Business Number(s) in your Profile - click Manage Business
number(s) in your profile

Business number(s) in your profile

Manage Sushusniﬂ*ll'.[ll in your profile ©@

3. Click Add a Business
4. Enter new Business Number & click Add

M_a!nage _pr_qf_i!e: gd_d _BN to profile

* Business number (9 digits) (reguired)

pr'"""‘"’ .

Screwn 10: MBA-O&

Date modified: 2022-10-17

5. If the business number was set up with no SIN number attached you
will get an error message and the client will have to call CRA to link their
SIN with the company — once CRA has added the SIN to the corp then it

can be added to your My business account.
6. Repeat steps to add all business numbers to your CRA My business

account.
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